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The Impact of Recruitment and Selection of Human Resources in Service Quality 

Provided by Five-Star Hotels at State of Kuwait 

By: 

Abdel Kareem Mohammad Al-Enezi 

Supervisor: 

Dr. Hayel  Al – Sarhan 

       The study aimed to examine the effect of Recruitment and Selection of Human 

Resources in Service Quality Provided by Five-Star Hotels at State of Kuwait. 

     The study relied on descriptive analytical method. To measure the variables of the 

study, the questionnaire was used as a means of obtaining the data, distributed to a 

sample of (173) individual in Kuwaiti five- star hotels, Multiple regression was used to 

test hypotheses.  

     The study results showed : that there is a statistically significant effect At the level 

of (0.05 =α)  for Recruitment and Selection of Human Resources in Service Quality 

Provided by Five-Star Hotels at State of Kuwait.  

      Based on the results, the researcher recommended: The need for hotel 

administrations to carry out preliminary and accurate studies of the sources through 

which it obtains its human resources needs, with the need to ensure the selection 

policies in the free competitive hotels among the individuals nominated to choose the 

best human skills to fill the vacant posts.  

Key words: Recruitment of human resources, selection of human resources, human 

resources, services quality, five-star hotels, State of Kuwait.  
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